
We will —

•	 Meet	and	greet	your	new	residents	

and/or	their	family.

•	 Conduct	preliminary	needs	

assessments	and	care	plans.

•	 Make	new	residents	feel	welcome	and	

comfortable		

upon	arrival.	

•	 Help	identify	activities	and	interests	

important	to	new	residents.	

•	 Help	organize	and	store	new	

resident’s	personal	belongings.	

•	 Help	identify	areas	of 	common	

interest	with	other	residents.	

•	 Maintain	appropriate	ongoing	

communication		

with	new	residents.

We	share	your	commitment	to	creating	enriched	lives	for	seniors	and	their	families.	Our	40+	years	of 	experience	in	
both	clinical	and	non-clinical	settings	gives	us	an	advantage	in	understanding	how	important	it	is	to	go	beyond	the	
stereotypes	of 	aging.	We	welcome	the	privilege	of 	working	with	you,	your	residents	and	their	families.

And you’ll enjoy —

•	 No	interruption	in	your	daily	workflow.

•	 Keeping	your	personnel	

on-task	and	where	their	skills		

are	needed.	

•	 An	easier	transition	for	your	newest	

residents.

•	 Assured,	confident	loved	ones	and	

families.

CrossRoads Specialized Services:

•	 On-site	consultation/assessment

•	 Welcoming	resident	upon	admission

•	 Assist	resident	settling	in;	personal	

property,	clothing,	etc.

•	 Introduction	to	staff 	and	

fellow	residents

•	 One-on-one	attention

Let Interim HealthCare make the transition easier.

•	 Companionship	and	conversation

•	 Dressing

•	 Assistance	with	ambulation

•	 Monitoring	dietary	restrictions

•	 Light	housekeeping

•	 Mailing	bills

•	 Assistance	with	pet	care

•	 Participation	in	community	activities	and	

outings

•	 Playing	games	and	cards

•	 Letter	writing

•	 HomeLife	EnrichmentSM	Program

•	 Introductions	to	residents

•	 Introductions	to	facility	staff

•	 Acquainting	with	new	

daily	routines

•	 Transportation	to	appointments

•	 Customized	packages	available	on	request

Other available services:

For	aging	adults,	relocating	from	their	home	to	a	facility	—	whether	it’s	independent	living,	assisted	living	or	long-
term	care	—	the	initial	days	represent	CrossRoads	 in	their	 life	experience.	As	one	of 	America’s	most	trusted	and	
experienced	providers	of 	in-home	care,	Interim	HealthCare	understands	the	challenges	your	new	residents	face	and	
we	can	make	the	transition	period	a	little	easier.	More	importantly,	our	trained	Care	Professionals	can	provide	support	
to	your	existing	staff 	by	extending	our	personal	care	companion	services	to	your	residents.

Interim HealthCare®spirit familybodymind

CrossRoads
A	program	from	Interim	HealthCare®
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When it matters most, count on us.

904-527-2030800-944-8888
When it matters most, count on us.
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